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Application No. Applicant(s) 
09/345,903 MESSINGER ET AL. 

Examiner Art Unit 

MylinhTTran 2173 

-- The MAILING DATE of this communication appears on the cover sheet with the correspondence address - 
Period for Reply 

A SHORTENED STATUTORY PERIOD FOR REPLY IS SET TO EXPIRE 3 MONTH(S) FROM 
THE MAILING DATE OF THIS COMMUNICATION. 

- Extensions of time may be available under the provisions of 37 CFR 1.136 (a). In no event, however, may a reply be timely filed 
after SIX (6) MONTHS from the mailing date of this communication. 

- If the period for reply specified above is less than thirty (30) days, a reply within the statutory minimum of thirty (30) days will be considered timely. 

- If NO period for reply is specified above, the maximum statutory period will apply and will expire SIX (6) MONTHS from the mailing date of this communication. 

- Failure to reply within the set or extended period for reply will, by statute, cause the application to become ABANDONED (35 U.S. C. § 1 33). 

- Any reply received by the Office later than three months after the mailing date of this communication, even if timely filed, may reduce any 
earned patent term adjustment. See 37 CFR 1.704(b). 

Status 

1 )^ Responsive to communication(s) filed on 01 July 1999 . 
2a)D This action is FINAL. 2b)K This action is non-final. 

3) D Since this application is in condition for allowance except for formal matters, prosecution as to the merits is 

closed in accordance with the practice under Ex parte Quayle, 1935 CD. 11, 453 O.G. 213. 

Disposition of Claims 

4) Kl Claim(s) 1-22 is/are pending in the application. 

4a) Of the above claim(s) is/are withdrawn from consideration. 

5) Q Claim(s) is/are allowed. 

6) KI Claim(s) 1-22 is/are rejected. 

7) D Claim(s) is/are objected to. 

8) D Claims are subject to restriction and/or election requirement. 

Application Papers 

9) D The specification is objected to by the Examiner. 

10)D The drawing(s) filed on is/are objected to by the Examiner. 

11 )□ The proposed drawing correction filed on is: a)[J approved b)D disapproved. 

12) D The oath or declaration is objected to by the Examiner. 

Priority under 35 U.S.C. § 119 

13) D Acknowledgment is made of a claim for foreign priority under 35 U.S.C. § 1 19(a)-(d) or (f). 

a)D All b)D Some*c)D None of: 

1 .□ Certified copies of the priority documents have been received. 

2. D Certified copies of the priority documents have been received in Application No. . 

3. D Copies of the certified copies of the priority documents have been received in this National Stage 

application from the International Bureau (PCT Rule 17.2(a)). 
* See the attached detailed Office action for a list of the certified copies not received. 

14) Q Acknowledgement is made of a claim for domestic priority under 35 U.S.C. § 119(e). 
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Attachments) 

15) ^ Notice of References Cited (PTO-892) 18) □ Interview Summary (PTO-413) Paper No(s). 

16) ^ Notice of Draftsperson's Patent Drawing Review (PTO-948) 19) Q Notice of Informal Patent Application (PTO-1 52) 

17) □ Information Disclosure Statement(s) (PTO-1 449) Paper No(s) . 20) □ Other: 



U.S. Patent and Trademark Office 
PTO-326 (Rev. 01-01) 



Office Action Summary 



Part of Paper No. 3 



Application/Control Number: 09/3W.903 
Art Unit: 2173 



Page 1 



DETAILED ACTION 
Specification 

Applicant is reminded of the proper language and format for an abstract of the disclosure. 

The abstract should be in narrative form and generally limited to a single paragraph on a 
separate sheet within the range of 50 to 250 words. It is important that the abstract not exceed 250 
words in length since the space provided for the abstract on the computer tape used by the printer is 
limited. The form and legal phraseology often used in patent claims, such as "means" and "said," 
should be avoided. The abstract should describe the disclosure sufficiently to assist readers in 
deciding whether there is a need for consulting the full patent text for details. 

The language should be clear and concise and should not repeat information given in the title. 
It should avoid using phrases which can be implied, such as, "The disclosure concerns," "The 
disclosure defined by this invention," "The disclosure describes," etc. 

The abstract is objected to because: 

On lines 4 and 16 of page 29, use of the phrase "The present invention" should be avoided. 

On lines 11 of page 29, use of the phrase "In the preferred embodiment, the present invention 

further comprise" should be avoided. 

Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all obviousness 

rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in section 
102 of this title, if the differences between the subject matter sought to be patented and the prior art are such that the 
subject matter as a whole would have been obvious at the time the invention was made to a person having ordinary skill 
in the art to which said subject matter pertains. Patentability shall not be negatived by the manner in which the 
invention was made. 

Claims 1-22 are rejected under 35 U.S.C. 103(a) as being unpatentable over Himmel et al.[US. 
6,21 1 ,874] in view of Johnson et al. [US. 4,648,062]. 

As to claims 1 and 12, Himmel et al. discloses an apparatus for software training and technical 
support, a graphical user interface window through which a plurality of tasks are accomplished, said 
window having a plurality of selectable graphical areas (column 3, lines 33-39 and column 8, lines 23- 



36), a list of task indications coupled to said window, each task having an associated task indication 
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(figure 5D, column 3, lines 51-64 and column 8, lines 45-55) and a selector coupled to said window, 
wherein after selecting a task, the selector selects selectable graphical areas in response to the 
sequence of instructions, wherein an end user operating said selector learns a sequence associated 
with a task through actively interfacing with said window (column 7, lines 65 -67 and column 8, lines 
1-9). The difference between the claim and Himmel et al. is a graphical overlay coupled to said 
window. Johnson et al. shows a graphical overlay coupled to said window, wherein said overlay is 
positioned on top of said window (column 5, lines 47-57 to column 6, lines 1-6) and for each task 
graphical overlay, each instruction directing attention to a respective selectable graphical area 
(column 2, lines 49-68). It would have been obvious to one of ordinary skill in the art, having the 
teachings of Himmel et al. and Johnson et al. before them at the time the invention was made to 
modify the graphical user interface window taught by Himmel et al. to include the graphical overlay 
coupled to the window of Johnson et al., in order to providing a display of Help information to the 
operator in three different levels which are selectable by the operator, as taught by Johnson et al. 
As to claims 2 and 13, Himmel et al. shows the list of task indications dynamically changes as a 
function of the selectable graphical areas being displayed in said graphical user interface window 
(column 6, lines 35-53). 

As to claims 3 and 14, Himmel et al. also shows the list of task indications is capable of being 
positioned apart from said graphical user interface window with which it is coupled (figure 5D, column 
8, lines 37-55). 

As to claims 4 and 15, Himmel et al. demonstrates the tasks displayed in said list of 

task indications is a function of a mode setting, wherein a mode setting contains at least 

one setting including a beginner, an intermediate, and an advanced mode setting (column 7, lines 

46-65 and column 8, lines 1-9). 

As to claims 5 and 16, Himmel et al. teaches the computer controls a system 
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wherein the tasks displayed in said list of task indications are user-privilege specific (column 7, lines 
18-36 and column 8, lines 45-55). 

As to claims 6 and 17, Himmel et al. discloses the system is a data communication network (column 
5, lines 50-67). 

As to claims 7 and 18, Johnson et al. also discloses the list of task indications are 
replaced by a list of task step indications, and wherein each task step is coupled to a respective 
sequence instruction, wherein each associated task step indication is highlighted in sequence with a 
respective instruction being displayed (column 5, lines 30-46). 

As to claims 8 and 19, Johnson et al. teaches the graphical overlay is invisible other than the 

instruction being displayed (column 5, lines 47-57 and column 6, lines 1-6). 

As to claims 9 and 20, Johnson et al. also teaches the instruction being displayed includes an 

information box including at least one of: recommended input, required input, example input, 

subsequence list, and a description of what to expect next (column 2, lines 14-34 and column 6, lines 

1-6). 

As to claims 10 and 21, Johnson et al. demonstrates the recorded voice files or a text-to-speech 
synthesizer coupled to the sequence of instructions, wherein the instruction being displayed is 
simultaneously presented audibly (column 1, lines 1-30). 

As to claims 1 1 and 22, Johnson et al. also demonstrates the selection of one or more selectable 
graphical areas in a sequence before selecting a task automatically highlights a list of possible tasks 
being performed (column 5, lines 30-46). 

Conclusion 

Any inquiry concerning this communications or earlier communications from the examiner 
should be directed to examiner Mylinh Tran whose telephone number is (703) 308-1304. The 
examiner can normally be reached on Monday to Friday from 8:OOam to 5:OOpm. 
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If attempts to reach the examiner by telephone are unsuccessful, the examiner's supervisor, 
John Cabeca can be reached at the number (703) 308-31 16. The fax number for this group is (703) 
308-9051. 

Any inquiry of general nature or relating to the status of this application or proceeding should 
be directed to the group receptionist whose telephone number is (703) 305-3900. 

Mylinh Tran 
Art Unit: 2173 




